TheStandard

Annuities

Annuity Producer Portal

To access the Annuity Producer Portal, you'll need to create a new online account or connect
with your existing account.

¢ If you already have an online account, skip to the Access Services With An Existing
Account section on page 10.

e From the Annuity Producer Portal, you can Manage Your Online Account at any time.

Create an Online Account

Producers licensed to sell with The Standard, producer assistants and back-office staff can log
into our Annuity Producer Portal to view your Book of Business. The Standard uses secure,
online accounts to protect your data and provide access to your Annuities Book of Business.

Get Started
Please allow 15 minutes for initial setup
You will need the following items to create a new online account:

e A computer, or other device, with access to the internet and to your email
¢ Your 10-digit Producer ID or Agency ID
o The last five digits of the SSN or TIN associated with the Producer ID or Agency

e Your email address and your phone number

Create an Account

1. Open a browser window, such as Chrome or Safari.

2. Go to standard.com/annuities to open The Standard’s annuity homepage.

3. Inthe upper right corner, select Log In.

TheStandard g Individuals & Families v Businesses & Organizations \~ Brokers & Advisors v Get to Know The Standard v ContactUs > Q
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4. On the Log In page select Create an account.

Log In

New here?lCreate an accc:-um!to connect to services.

& User Name

& Password

@ Show

LOG IN

Cancel

Forgot user name? | Forgot password?

5. Under the My Annuity section, select Create an Account.

Create an Account

What are you My Retirement Plan v
attempting to My Aty R
access?

See your policy details, values and statements. Need help? See our
Annuity Portal Guide.

If you already have an

account, you may log_in.
Create an Account
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6. On the Create an Account page, enter your contact information and select CONTINUE.

h Nt
Create an Account
Tell us who you are.

s}

4}

= ?

I3 this a mobi'e phone?

g If you'd like to receive text alerts in the future, please be sure the phone you
enter here is a mobile phone.

7. In Step 2, create an account User Name and Password, and then select CONTINUE.

M Dewd teio?

Create an Account
(2] s 4

Set login credentials.

Creats a unique user rame and a strong password for your account

& Use ?

CONTINUE

e Your user name must have 7 — 20 characters, no spaces and no @ symbol.
e Your password must have at least 10 characters, a lower-case letter (like a),
an upper-case letter (like A), and a number or special character (like 1 or $)
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Once you select CONTINUE, you will receive an activation email. If you don't

receive your email in 5 - 10 minutes, please check your Spam folder.

=

Create an Account

-] -

Check your email

Your occount haa been crected, DUt 2 not yet active. Please octivate your

oriing accourt by cicking the link in the email we just 581t 10 you

Next Staps

& Check your inbox

You shoukd receve an emall within a few minutes

© Click the link.

Use the ink in that emal within 24 hours, before { expires
& Llogh

Prov.ce a few more detaiis 10 complete your account setud

Having Prob

H you do

foicer. I it's not there, you can (eausal & new link or gontagt ys for help

mail within a few minutes. check your soam o junk

Disect helo?

8. Open the Activate Your Online Account email from The Standard

<verify@standard.com>, and then click the ACTIVATE MY ACCOUNT link.

You must click the link within 24 hours to verify and activate your account.

TheStandard §

account setup.

The Standard

To activate it, please use the link below within 24 hours.

ACTIVATE MY ACCOUNT

This link will expire in 24 hours.

You can then log in with your user name and password to complete your

Please do not reply.

or would like to report suspicious activity, please contact us.

Your online account with The Standard has been created, but is not yet active.

This email address is not monitored for responses. If you need assistance

Once you've clicked the ACTIVATE MY ACCOUNT link, you'll be taken to the Annuity
Portal login page. Here, complete your account setup and connect to the Annuity

Portal.
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9. Inthe Log In form, enter your User Name and Password, and then select LOG IN.

=

V Thank you. Your account has been activated. Log in to complete your account setup,

Log In

If you're new here, Gredie an acoount

&
® Show

Cancel

Forgol waer name? Forgotl oassword?

10. After logging in, review the Terms and Consent statement, click to acknowledge |
have read and agree to the Terms and Consent, and then select CONTINUE.

Terms and Consent

Welcome. Your onlne account with The Standard provides access o our secure online services

To contnue, Please read the lokowing terms and condtions, then accept the agreement by checking the box
below. If you Co not agres, you will not be able 1o procesd

Acceptance of Terms

By checking “I have reac and agres to the Terms and Consent™ you are consenting to the terme ard conditions
2ot forth in thesa Terms and Consent, a3 well a3 tha Legal Notices and Privacy Pelicy that govern uss of The
Standard's web pages. Nothing in these Terms and Consent require The Standard 1o contnue 10 Brovide the
cniine sarvices.

Consent to Electronic Transactions

Purzuant to applicable state and federal clectronic transaction laws, you conzent o sending and receiving
slactronic records and to the use of electronic signatures. This consent applies to information and documents,
including but ot kmited to, group policies, Cartficates of insurance, Summary Plan Descriptiors. forms.
appications, statements, claims, Cancelation and NONMENEWal NCtICes where permitted by Iaw, DAVACY RCtizes
©r other COMMUNICAtions Mace or exchanged uncer any plans, insurance POICies or products offered of
administered by The Standard. These electrenic documents and communications may be sent 10 the email
address you provide and in some cases may be made available to you at & wedsite portal with notification at the
emal adcreas you provide

You understand that you will nead to have web brawsar software and Adobe® Raader® software on a computer

B | have read and agree to the Terms and Consent

11. Next, you'll set up an additional layer of security called two-step verification.

This feature requires two things when you log in to access your account from an
untrusted browser:

z e Something you know (your user name and password)
e Something you have (your phone or computer).

You will select and confirm how you will receive the verification code that is sent to

your phone or email and enter it during the login process.
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12. Click to select your method to receive the two-step verification code when you log

13.

14.

in to your account, and then select CONTINUE.

CONTINUE

Do | nood to do this now?

Need help?

Text messages will be available as an option only if you entered a mobile phone
number at the beginning of this process. If you did not enter a mobile phone
number, you may choose to receive an email or phone call.

Based on your selection, check your phone or email for the six-digit verification
code. Enter the code to verify your device, and select CONTINUE.

=

Check your phone.
Wo just sont a toxt mossage to **==*5555 with your verification code. Enter
the six-tigit cOG 10 verify this davics is yours

Having Problems?

Rexquast a now cota or contact us 1or assistance.

Nood holp?

If you trust the device used to log in, click Trust this browser and select CONTINUE.

You're now logged in

this browser again.

If you trust this browser, you won't have to enter a code when you log in from

Need help?

Trust this browser ?

can use.

Do not select this option if you're using a public computer that other people

Don't ask on this browser again.

CONTINUE
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Designating a device as trusted is helpful when it is frequently used
to log in. It allows you to log in from that device without having to
enter a two-step verification code.

However, in certain circumstances, even when a device is trusted,
you may be prompted to enter the verification code.

Situations that may trigger the verification code include:

» Changing or updating the browser software or the equipment
used to access our services

* Deleting cookies from your browser or device

» Signing in from an unrecognized location or IP address

15. Next, in the Connect your account? window, select Yes, Continue to Connect.

Connect your account?

It looks like your account is not yet connected to any services. Would you
like to connect your account to services available to you?

Yes, Continue to Connect

Not Now

16. Choose Financial Professional Services and enter your identifying
information:
a. Enter your 10-digit Producer ID or Agency ID.
b. Enter the last five digits of the SSN or TIN associated with the Producer
or Agency.
c. Select Add Services.

Note: Producers and agencies are provided a 10-digit ID upon contracting with The
Standard. This ID can be found in the upper-right corner of the commission statements
delivered to you or your firm.

Additional fields will open. Producers and assistants use the Producer ID and SSN.
Back-office staff use your Agency ID and TIN.
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Account Access
Add Services

Choose the type of services you want to access. Then provide the
additional information to connect your account.

Retirement Account
Insurance Benefits, Absences and Leaves @
Annuity Account

O Financial Professional Services

Producer ID

Last Five Digits of SSN

Add Services @

The Standard

When you have successfully connected to Financial Professional Services, the
Account Access window displays.

17. In the Account Access window, choose Annuities Book of Business, then select Add
Services.

|

& Debra

Accounts Access

Financials Professional Services

Select the sarvices you'd like to connect.
llustrations for Individual Disability Insurance
ndividual Disability Insurance Policies

B Annuities Book of Business

Commissions
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18. In the Account Connected window, select Go to My Home.

Account Connected

v Your account is connected to Annuities Book of Business.

You can return to the Account Access page anytime from your menu if you
need to add additional services.

Go to My Home

19. The My Home screen displays. When you are ready to view your Annuities Book of
Business, select View My Annuities.

& Staff & Contact

My Home

(——— Annuities Book of Business

Access pending business and book of business reports. View policy details including

C“\ contracts, values, ownership information and
\s =

View My Annuities

If you don't see what you're expecting here, you may attempt to :Qnrjﬁ[yggr account or file a claim.
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Access Services With An Existing Account

You may access The Standard's Annuity Producer Portal by adding a new service to your
existing user account.

How to Log In and Connect to the Annuity Producer Portal
Complete the following steps:

1. Go to standard.com/annuities to open The Standard’s annuity homepage.

N

In the upper-right corner, select Log In.

TheStandard § ividuals & Families v Busi & Organizations v Brokers & Advisors v Get to Know The Standard v/ Log In ContactUs > Q

3. Use your User Name and Password credentials to log in.

4. If prompted, retrieve and enter your secure six-digit verification code.

5. On My Home, click the connect your account link.

=

My Home

& Tracy & Contact

(& Policy Inquiry

View pending new business and in force details for Annuities or Individual Disability
N Insurance policies, including Guaranteed Standard Issue.

Go to Policy Inquiry

If you don't see what you're expecting here, you may attempt I your accoumlir file a claim.
 S—

6. Choose Financial Professional Services and enter your identifying
information:
a. Enter your 10-digit Producer ID or Agency ID.
b. Enter the last five digits of the SSN or TIN associated with the Producer
or Agency.
c. Select Add Services.

Note: Producers and Agencies are provided a 10-digit ID upon contracting with The Standard.
This ID can be found in the upper-right corner of the commission statements delivered to you
or your firm.

Additional fields will open. Producers and assistants use the Producer ID and SSN.
Back-office staff use your Agency ID and TIN.
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7.

Account Access

Add Services

Choose the type of services you want to access. Then provide the
additional information to connect your account.

Retirement Account
Insurance Benefits, Abserices and Leaves @
Annuity Account

© rinancial Professional Services

Producer 1D

Last Five Digits of SSN

Add Services @

& Debra

Accounts Access

Financials Professional Services
Select the sarvices you'd like to connect.
llustrations for Individual Disability Insurance
ndividual Disability Insurance Policies
B Annuities Book of Business

Commissions

Add Services
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When you have successfully connected to the Financial Professional Services, the
Account Access window displays.

In the Account Access window, choose Book of Annuity Contracts and then select
Add Services.



Annuities
Existing User Account The Standard

8. Inthe Account Connected window, select Go to My Home.

Account Connected

+ Your account is connected to Annuities Book of Business.

You can return to the Account Access page anytime from your menu if you
need to add additional services.

Go to My Home

The My Home screen displays. When you are ready to view your Annuities Book of
Business, select View My Annuities.

- Staff = Contact

My Home

C Annuities Book of Business

Access pending business and book of business reports. View policy details including
~— contracts, values, ownership Information and statements.

=N

View My Annuities

If you don't ses what you're expecting here, you may attempt to gm;gigv your account or file a claim.

TROUBLESHOOTING OR ALTERNATE PATH: The Unable to Find Your
=7 Service window displays if the system is unable to match your information to
your annuity contract.

Click Try Again to redisplay the Account Access page and re-enter your
information.

Unable to Find Your Service

X We could not find your Financial Professional Services with that
information.

Please ensure the information is correct and try again. If you continue to
encounter this problem, please contact us.

Cancel
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Manage Your Online Account

The Standard provides both self-service and guided assistance for your online account.

Forgot Your User Name or Password?

It happens. If you have forgotten your account user name or password, you can use the
self-service Forgot user name? or Forgot password? feature on the Log In page.

1. Go to standard.com/annuities to open The Standard’s annuity homepage.

2. Inthe upper-right corner, select Log In.

TheStandard § ividuals & Families v Busi & Organizations v Brokers & Advisors v Get to Know The Standard v/ Log In ContactUs > Q

3. Onthe Log In page, choose Forgot user name? or Forgot password?.

[ Eorgotuser name? | Forgot password? l

Forgot user name
¢ Enter the verified email address on file for your account, and we’ll send you
Z an email with your user name.

¢ Have multiple accounts that use the same email or don’t have a verified
email on file? Just give us a call at 800.247.6888.

Forgot password
e Enter your user name and verified email address on file for your account, and
z we’ll send an email with a link to create a new password.
o Make sure to create a new password within 60 minutes before the link
expires. If the link expires, click Forgot password? to repeat the process.
¢ |f you remember your password, simply disregard the email.
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Need to Change Your Information or Verification Code Delivery Method?
You can easily update your email address, phone number or the way you receive your two-
step verification code by managing your profile settings online.

1. Go to standard.com/annuities to open The Standard’s annuity homepage.

2. Inthe upper-right corner, select Log In.

TheStandard \§ ivi & Families v i & Organizati: ~  Brokers & Advisors v Get to Know The Standard v Log In ContactUs > Q

3. Use your User Name and Password credentials to log in.

4. |If prompted, retrieve and enter your secure six-digit verification code.

5. On the My Home screen, click the user profile menu, and then select My Information.

3 Jane E3 Contact

M & My Information
Change Password

My Home

6. Click Edit to modify your email address, phone number or the method
selected to receive your two-step verification access codes.

=

& Jano 4 Contact

My Information

Usar Name

Email -

P v =

Two-step Toxt message lo i v
Varification

Account Access
If you need online access o other services or tools, you may view and

Manage your account access at any time.

Some changes may require you to verify your two-step verification method.

7. When changes are complete, click the user profile menu, and then choose My Home.
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Need to Trust or Not Trust a Device?

When you frequently use a device to log in to your account, you can designate it as
trusted during the login process. Using a trusted device allows you to log in without having
to enter a verification code. You can manage the devices used to access your account on
the Login Activity page. You can mark a trusted device as untrusted, when it is lost or no
longer in use.

1. Go to standard.com/annuities to open The Standard’s annuity homepage.

N

In the upper-right corner, select Log In.

TheStandard § ividuals & Families v Busi & Organizations v Brokers & Advisors v Get to Know The Standard v/ Log In ContactUs > Q

3. Use your User Name and Password credentials to log in.

4. If prompted, retrieve and enter your secure six-digit verification code.

5. On the My Home screen, click the user profile menu, and then select My Information.

2 Jane 3 Contact
m 2 My Information
& Changs Password
8 Login Activity
My Home & Mytiore
& Log Out

6. Locate the device and select Untrust.

=

& Jane K4 Contact

Login Activity
3‘:‘ Chrome

Last 03-07-2022, 14:33:32

Name Chrome

Operating System Windows 10

Browser Chrome 98.0.4758.102

Last Used 03-07-2022, 14:33:32
Active Sessions 1

Device Status &R Not Trusted || £51 %

When changes are complete, click the user profile menu, and then choose My Home.
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